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STEP 1: Update the Configuration File 

1. Open the folder “Mr.VoIPZoho” in the home directory. 

 
 

 V18 Sample Files 
 

 

2.Open the configuration file (config.ini) and update 

the Zoho URL. 

a. Use the following addressed according to your location. 

Europe Countries : https://accounts.zoho.eu 

Australia : https://accounts.zoho.com.au 

India : https://accounts.zoho.in 

Other Countries : https://accounts.zoho.com 
 
 

Europe Countries : https://www.zohoapis.com.eu 

Australia : https://www.zohoapis.com.au 

India : https://www.zohoapis.com.in 

Other Countries : https://www.zohoapis.com 

 

3.Once updated, save the configuration file and close. 

https://accounts.zoho.eu/
https://accounts.zoho.com.au/
https://accounts.zoho.in/
https://accounts.zoho.com/
https://accounts.zoho.eu/
https://accounts.zoho.com.au/
https://accounts.zoho.in/
http://www.zohoapis.com/


 

 

 

STEP 2: Running Mr.VoIP as a Systemd Service 
 

1. Save the file and run the following syntax to start up the service: 

  sudo systemctl daemon-reload  

  sudo systemctl enable mrvoipzoho  

  sudo systemctl start mrvoipzoho  

  sudo systemctl status mrvoipzoho  
 
 

 
2. Now you will see that the mrvoip.service is loaded and active (as shown above - V16). 

 
 

STEP 3: Authorize ZOHO through OmniChannel 

 

1. From your Omnichannel dashboard, navigate to CRM > Zoho > CRM Settings 

2. Enter the 3CX FQDN. (example: xxxxx.3cx.com) 

3. Click on Update Settings 

4. Settings > Telephony > Install “Mr. Voip” 

5. Click on Enable Integration 



 

 

 

 

 

6. You will be redirected to Zoho for authorization. Click “Accept”. 

 

 
 

7. Once authorized, you will be redirected to the Omnichannel with complete configuration. 



 

 

 

 

STEP 4: Map Zoho User to 3CX 

 

1. From the Omnichannel interface go to CRM Settings > Map Users. 

2. Provide the agent’s 3CX extension number in the extension field. 

3. Click “Update” to map the user. 

 
 
 

STEP 5: Test Integration 
 

Login to your Zoho and make a test call. 

INCOMING CALL 
 



 

 

 

 

ANSWERING A CALL 
 

 
REJECTING A CALL 

 

 
ENDING A CALL 

 



 

 

 
 

CALL ACTIVITY 

Displayed after the call has ended or been rejected. 
 


