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STEP 1: Update the Configuration File

1. Open the folder “Mr.VolPZoho” in the home directory.

V18 Sample Files

MrVolPZo ~ - [T~ DA m & B

~ /home/Mr.VolPZoho/

Name
— ..
Logs
runtimes
c‘;rappsettings.DeveIcpment.json
c';rappsettings.json
121 config.ini
|:] Deviceld.dll
I:] Deviceld.Linux.dll

|:] MrVoipZohoPhoneBridge v18.dll
MrVoipZohoPhoneBridge_v18.exe
D MrVoipZohoPhoneBridge_w18.pdb

|:] Newtonsoft.Json.dll

[=] RestSharp.dll

[=] System.CodeDom.dll
[ System.Management.dll

|:] System.Text.Encodings.Web.dll
=] System.Text.Json.dll
) web_config

2.0penthe configuration file (config.ini) and update

the Zoho URL.

a. Use the following addressed according to your location.

Europe Countries : https://accounts.zoho.eu

Australia : https://accounts.zoho.com.au

India : https://accounts.zoho.in

Other Countries : https://accounts.zoho.com

£ MrVoipZohoPhoneBridge_wv18.deps.json

|:] System.Runtime.CompilerServices.Unsafe.dll

& MrVoipZohoPhoneBridge_v18.runtimeconfig.json

File Edit Format View Help
[URL]
url=http://*:86

[CRMURL]
crmurl=https://accounts.zoho.xxx

[APIURL]
apiurl=https://www.zohoapis.xxx

[OMNIAPIURL]
omniapiurl=omni.mconnectapps.com

Europe Countries: https://www.zohoapis.com.eu India : https://www.zohoapis.com.in

Australia : https://www.zohoapis.com.au Other Countries : https://www.zohoapis.com

3.0nce updated, save the configuration file and close.



https://accounts.zoho.eu/
https://accounts.zoho.com.au/
https://accounts.zoho.in/
https://accounts.zoho.com/
https://accounts.zoho.eu/
https://accounts.zoho.com.au/
https://accounts.zoho.in/
http://www.zohoapis.com/

STEP 2: Running Mr.VolP as a Systemd Service

1. Save the file and run the following syntax to start up the service:

2. Now you will see that the mrvoip.service is loaded and active (as shown above - V16).

STEP 3: Authorize ZOHO through OmniChannel

CRM Settings

External CRM

Zoho

3CX FQDN

MrVolP Linux

Mr.VelP Windows

1. From your Omnichannel dashboard, navigate to CRM > Zoho > CRM Settings
2. Enter the 3CX FQDN. (example: xxxxx.3cx.com)
3. Click on Update Settings

4, Settings > Telephony > Install “Mr. Voip” Telephony MarketPlace w

5. Click on Enable Integration Mr\VolP

Details  Uninstall
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Cal4care

Cal4care would like to access the following information.

PhoneBridge
Z Zoho CRM - C4C

v Allow to log your calls inside Zoho
v To view user details to map them against their phone number/extension
v To View the information associated with the caller/callee

By clicking the "Accept” button you allow Caldcare to access data in your Zoho account.

6. You will be redirected to Zoho for authorization. Click “Accept”.

MXJ’OIP

CX

ZohoCRM
Admin

CRM Settings

External CRM

Zoho

3CX FQDN

calcare.3cxin
Disable Integration

Mr.VelP Linux

MevolP 16 MeVolP 18

MrVolP Windows

M VoIP 16 MrvoIP 18
- 20

7. Once authorized, you will be redirected to the Omnichannel with complete configuration.




STEP 4: Map Zoho User to3CX

Zoho Users

X

N

Test User 1 965847852

Test User 2 365874521

Test User 3 678453587
Test User4 358741298

Test User 5 968745651

testl@mrvoip.com
test2@mrvoip.com
test3@mrvoip.com
testd@mrvoip.com

test5@mrvoip.com

o001

0002

0003

o004

0005

1. Fromthe Omnichannelinterface goto CRM Settings >Map Users.

2. Provide the agent’s 3CX extension number inthe extension field.

3. Click “Update” to map the user.

STEP 5: Test Integration

Login to your Zoho and make a test call.

INCOMING CALL

Accounts [

Contacts

Activities Re

Y All Contacts =
Total Recorcs 10

Filter Contacts by

v System Defined Fliters
Touched Records
Untouched Recocds
Record Action
Refated Records Action
Activities
Notes
Deals
Deal Amount
Deal Stage
Deal Oarer

Deal Closing Date

Contact Name  as e

Marrier (Sample)

a Krid

Sage Wieser (Sample

Leata D

ard (Sample.

Mitsue Toliner {Samgle

Simon Morasca [Sample

Donette Foller {Sampie}

Capla Paprocki [Samgle

Account Name

King (Sample

Truhlar A

Sample)

Commercial Press (Sample.

Morlong Associates

{Sampie)}

Chapman (Samplel

MENSIong

Sample!

Felt2 Printing Service

ey

hex

o

mariong @ gmail £

sEmomSCh

foller -donatte

L2

P

cta-dillixa@hotmall con

ge-wieser@trublar.uk

Trvee

NTANLCOM

ola

wocki@yahoo.com

Create Contact Actions ~

10 Records Par Page =+ 130
Phone Contact Owner —
656) 34 Rt Rt Rt
00918012438432 (B Rt Rt Rt

B Kris Marrier (Sa

@&

Calbing.

Contact Information

11 >



ANSWERING A CALL

C%J CRM Home Leads Contacts Accounts Deals Activities Reports Feeds

Y All Contacts =

Total Records 10

Fliter Contacts by Co Al Account Name ima
Q Kris Marrier (Sample] King (Saenple NICERS
* Systemn Defined Flters Sage Wieser (Sample! 1 Trubia 220V
Toudtved Records
Ur thed R $ Leota Dillard (Sampie Commerclal Press {Sample wots-dil

Record Action

Refated Records Action

Activitie

Note

Deal Donette Folter {Sample 050N foller-donette@ingo

Deal Stage Capla Paprocki (Samphe Feltz Dringing Service Deat- 111 >
paprocki@yahooom

De

Deal Clating Date

REJECTING A CALL

Dialed number is busy

Done

ENDING A CALL

Fiee

(®) CRM Home Leads Contacts Accounts Deals Activities Reports Feeds R CHADE

Y All Contacts ~ Actions ~
Iatal Records 10 10 Records Per Page ~ | » 1-10
Filter Contacts by Contact Name Al ~ Account Name Email Phone Contact Owner 2=
Secarch Q Kris Marrier (Sample) King (Sample) krismarrier@gmail.com (656) 340 1005 @ RtRtRt
~ System Defined Filters Sage Wieser (Sample) Truhlar And Truhlar sage-wieser@Uuhlaruk 00918012438632 & RULRLRL
(Sample)

louched Records

Untouched Records Leota Dilliard (Sample) Commercial Press (Sample)  leota-dilliard@hotmail.com
Record Action
Mitsue Tollner {(Sample) Morlong Assoclates toliner
Related Records Action (Sample) morlong@gmail.com Call Disposition
Activities
Simon Morasca (Sample) Chapman (Sample) simonm@chapman.com Description
Notes
Test Call
Deals Daonette Foller (Sample) Printing Dimensions foller-donette@in.com
(Sample)
Deal Amount p
Deal Stage Capla Paprocki (Sample) Feltz Printing Seivice capla- FollowUp Action Add
(Sample) paprocki@yahoo.com

Deal Owner

Deal Closing Dale



CALL ACTIVITY

Displayed after the call has ended or been rejected.

@) CRM liome leads Contacts Accounts Deals Activities Reports Feeds

&
€ All Activities Incoming call from Kris Marrier Edit
(Sample) (+6563401005)

L, Incoming call from Kris Marri...

Sample)  Kiis Marrier (.. 01:0

Hide Details Kris Marrler (Samplc)~

Info limeline Conversations

Call Information
Kris Marrier (Sample) Contact

Send Email
Incoming call from Kris Marrier (Sample)

(16563401005) 8 King(Sample)

B (656) 340-1005
. (656) 340-1005
B krismarrie

Conlacl Kris Marrier (Sample)

Account King {Sample)

Call Iype Inbound

Call Start Time Sep 6,2021 05:53 PM
Deal Summary

Call Duration  01:04 W~
King- £

Identify De

Desuription Test Call

Tall Raculd



